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Policy Statement: Hendrick Medical Center Brownwood will provide the names of all physicians in a specific specialty on its active Medical Staff when potential patients call seeking a referral. 

Rules:

1. Hendrick Medical Center Brownwood does not have a formal physician-referral service.

2. All calls to HMCB from patients seeking a physician referral or recommendation will be forwarded to the Community Relations Department.

3. The Marketing Department will provide callers with the names of all active staff physicians who provide the requested service or are members of the requested specialty.

4. Hendrick Medical Center Brownwood will not make any recommendations or provide information to the caller about what specific physician to choose.

